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June 28, 2017 
 

Via Hand Delivery 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW  
Washington, DC 20554 
 
Re: WC Docket No. 14-58 

2017 ETC Annual Report of Farmers Telecommunications Coop., Inc. (AL) 
 Study Area Code 250290 
 
Dear Ms. Dortch: 
 

On behalf of Farmers Telecommunications Coop., Inc. (AL) (“Farmers”), JSI files 
the attached confidential version of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission’s rules.1  Company seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2  The redacted version is being filed this date via the FCC’s Electronic 
Comment Filing System. 
 

Please direct any questions regarding the filing to the undersigned. 
 

Sincerely,  

 
John Kuykendall 
JSI Vice President  
301-459-7590 
jkuykendall@jsitel.com 
 

 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket Nos. 10-90 and 14-58, Protective Order, DA 16-296 rel. March 
22, 2016 (Protective Order).  47 C.F.R. § 54.313(f)(2). 
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reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).
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farmerstel.com/phone/lifeline

Fred Johnson

2018

fjohnson@staff.farmerstel.com

FARMERS TELECOM COOP

2566382144 ext.2017

✔

✔

✔

250290

REDACTED FOR PUBLIC INSPECTION



Fred Johnson

2018

fjohnson@staff.farmerstel.com

FARMERS TELECOM COOP

2566382144 ext.2017

250290

 

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



✔

Fred Johnson

✔

2018

fjohnson@staff.farmerstel.com

Yes - Attach Certification

250290AL3010b.docx

FARMERS TELECOM COOP

2566382144 ext.2017

250290AL3017.pdf

250290

No - No New Community Anchors

REDACTED FOR PUBLIC INSPECTION



Fred Johnson
2018

fjohnson@staff.farmerstel.com

FARMERS TELECOM COOP

2566382144 ext.2017

250290

REDACTED FOR PUBLIC INSPECTION



Fred Johnson

2018

fjohnson@staff.farmerstel.com

FARMERS TELECOM COOP

2566382144 ext.2017

250290

REDACTED FOR PUBLIC INSPECTION



07/03/2017

Fred Johnson

2018

fjohnson@staff.farmerstel.com

FARMERS TELECOM COOP

FARMERS TELECOM COOP

2566382144 ext.2017

250290

250290

REDACTED FOR PUBLIC INSPECTION



I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 

also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.
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Attachments
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Form 481 

 

Line 330 

 

All unfulfilled service requests reported on line 320 went unfulfilled by virtue of FTC’s 
determination that, as of the date thereof, the request for service placed an unreasonable burden 
upon the ratepayers of FTC’s ILEC/ETC service area.  The marginal cost of serving such 
customers at the requested bandwidth exceeded the amount ($8,000) per location that is currently 
used as guidance under Alabama Public Service Commission rules for providing voice service 
under FTC’s existing Carrier of Last Resort Obligations. 

 

All such requests remain active and under consideration as FTC continuously addresses the 
whole of such requests and is able to modify projects under consideration.  As such requests fall 
thereby into projects that FTC subsequently determines to meet the “reasonableness” standard, 
the request are then honored and service established provided the customer still requests the 
same. 
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Demonstration of Compliance with Applicable Service Quality Standards and 

Consumer Protection Rules:  

In establishing this certification in its 2005 ETC Order,1 the FCC found that an  

ETC must make “a specific commitment to objective measures to protect consumers.” 2  

The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code 

for Wireless Service would satisfy this requirement” and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3   In this context, the FCC 

stated, “to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.”4  

Farmers Telecommunications Cooperative, Inc. (“FTC or Company”) hereby 

certifies that it is complying with applicable service quality standards and consumer 

protection rules.  The Company is subject to consumer protection obligations under state 

law.  These obligations include, but are not limited to, the following:  (1) filing a Local  

Exchange Tariff pursuant to the requirements of The State of Alabama and the Alabama 

Public Service Commission which disclose rates, terms and conditions of service to 

customers; (2) adherence to state consumer protection requirements governing telephone 

providers which prescribe standards for quality of service, privacy of communications , 

                                                 
1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) (“2005 ETC Order”).  
2 Id. at para. 28.    
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy.”  Id. at n. 71.    
4 Id. at n. 72.  
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network security, trouble reporting, complaint and dispute resolution, public safety and 

other matters related to the public interest;  (3) truth-in-billing requirements; and (4) 

CPNI, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers’ privacy. It should be noted that under Alabama Law, FTC 

voluntarily elected to retain Alabama Public Service Commission jurisdiction over 

consumer dispute resolution for both regulated and non-regulated services.  

The Company is subject to consumer protection obligations for broadband 

services under federal law.  These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3.  Furthermore, The Company will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 
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Line 610 

FTC’s network architecture is fundamentally constructed in a geographical ring topology 
allowing redundant feeds to its various serving wire centers.  This redundant architecture affords 
additional protection against artificial interruptions in circuitry.  FTC maintains and audits its 
electrical grounding policies and practices in keeping with industry best practices and RUS rules 
at all levels of its network and outside plant facilities.   

All serving wire centers are equipped with battery backup facilities and, depending on the size of 
the wire center, auxiliary generation facilities.  FTC maintains a fleet of backup generators for 
deployment to those wire centers that do not economically justify self contained stand-by power 
facilities.  FTC further maintains larger auxiliary generators for deployment to a remote site in 
the event of a failure of auxiliary power facilities.  This essentially provides two layers of 
protection against a loss of the primary electrical service.  All auxiliary power facilities are 
subject to routine periodic testing and maintenance.  The last significant actual deployment of 
these facilities was in April of 2011 when massive tornadoes struck our service territory and the 
entire power grid of Northeast Alabama operated by the Tennessee Valley Authority was 
negatively impacted.  FTC’s facilities were of such a dependable nature that it hosted the local 
Emergency Management Agency’s command center for more than half a month due to the 
instability of the power grid. 

FTC consistently monitors the state of its network facilities on a 24/7 basis.  Alarms or outages 
are immediately routed to responsible network personnel ensuring that any matter requiring 
attention is addressed promptly and in an appropriate manner. 
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Farmers Telecommunications Cooperative, Inc.
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Farmers Telecommunications Cooperative, Inc. (SAC 250290) 

Response to Line 3010 – Milestone Certification (47 CFR §54.313(f)(1)(i))  

 

Farmers Telecommunications Cooperative, Inc. hereby certifies that throughout 2016, it 

took reasonable steps to provide upon reasonable request broadband service at actual speeds of at 

least 10 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, 

including Voice over Internet Protocol, and usage capacity that is reasonably comparable to 

comparable offerings in urban areas and that requests for such service are met within a reasonable 

amount of time.  If a request for broadband service at actual speeds of at least 10 Mbps 

downstream/1 Mbps upstream is unreasonable, and offering broadband service at actual speeds of 

at least 4 Mbps downstream/1 Mbps upstream is reasonable, the Company offers broadband 

service at actual speeds of at least 4 Mbps downstream/1 Mbps upstream. 
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ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 




